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H Ztpatnyikn HAektpovikrc AtakuBepvnonc Xapokormeiou lNavemniotnuiou eykpiOnke otnv um
aptd. 478/29-1-2024 ouvebpiaon tng SuykAntou

2 Tpatnyikr HAekTpovikric AlokuBépvnong

Eicaywyn

210 dUVANIKG eKTTAIBEUTIKO TTEPIBAAAOV TNG CUYXPOVNG ETTOXNAG, N TTOANITIKA) TOU XOPOKOTTEIOU
MavetmioTnuiou oTa TTAQioIa TNG NAEKTPOVIKNG dlakuBEpvnong TTepIAauBavel Tnv Tpowonon Kal
XPNON TwV KATAAANAWV TEXVOAOYIWV Kal EpYAAEiwy yIa TNV vioxuon Tng nddnong Kabwg Kal NG
epeuVNTIKAG Sladikaoiag. H xprion/evowudtwon Twyv KATAAANAwWY cUyXpovwy TEXVOAOYIWV O€
OAOUG TOUG ETTIMEPOUG TOMEIG AEITOUPYIAG TOU TTAVETTIOTAMIOU KAl O PETAOXNMOTIONOG Kal N
QTTAOTTOINCN TWV SIABIKACIWY TOU XAPOKOTTEIoU MaveTTioTnUiou atToTEAE TOV KEVTPIKO dgova Tng
TTONITIKNAG NAEKTPOVIKAG dlakuBEpvNong yia Ta eTTOPEVa dU0 £Tn (TTepiodo 2023-2024).

Kévrpo HAekTpovikng AlakuBépvnong (KHA)
O Bacikdg 0TOX0G OTA TTAQICIA TOU YN@IAKOU JETAOXNKATIOHOU Tou XapokoTreiou MavetmioTnuiou
gival n ouoTtaon Tou Kévipou HAekTpovikrg AlakuBEépvnong, To OTToi0 Ba aTToTEAECEI PUOIKN
ouvéxela Tou Kévipou MMAnpo@opikAg kai AiKTUwv (KIMA) tou [lavemotnuiou. To Kévrtpo
HAekTpovikAG AlakuBépvnong emmiteAei CwTikd pOAo oTnV TTAPOXN KAl SIaXEIpIoN TWV UTTNPECIWV
TTANPOQOPIKNAG KAl ETTIKOIVWVIWYV. ETriong, ouppetéxel otmnv épeuva Kal avamruén véwv
TEXVOAOYIWY, EVOWHATWVOVTAG TIG OTNV EKTTAIOEUTIKN Kal €pguvnTikh diadikacia. MNpoo@épel
TTOAUAPIBUEG UTTNPECIEG TTANPOPOPIKNAG KAl ETTIKOIVWVIWY TIPOG TNV oKAdNUAikr koivétnTa.
Avdueoa og autég TrepIAapBavovTal:
1. Eupulwviki Alao0vdeon: YTooTnpilel evoupuartn Kal aoUppaTn olvoeon aTo SiKTuo
Tou lNavemmoTnuiou kal oto dikTuo TNg EAYTE.
2. Alaxeipion Ymodopwyv: Zuvtnpei kal dlaxelpifeTal kpiolueg uttodouég on site, ota d00
Kévtpa Aedopévwy Tou MNaveTTioTrpIo, OTTWG EIKOVIKOI EEUTTNPETNTEG, ouoTnua Single Sign-
On, kat@Aoyog Tou TTaveTTIoTNHiou, Kal TTOAAG dAAa. ETTiong diaxelpifeTal TIG UTTODOUEG TOU
MavemmoTtnuiou oto NEog, 6TTwg T0 Google workspace kal To Zoom, Kal TNV OAOKARpwaon
TOUG PE Ta ouoThAPaTa Tou MaveTTioTnuiou.
3. HAekTpovikég Yrnpeoieg: MNMapéxel uttnpeoieg OTTwg e-mail, 1IotooeAideg, WiFi, kai
owpedv TNAspwvia péow IP (Voice over IP).
4. Ymrootnpién ‘Epeuvag: Zupuetéxel o€ epeuvnTiKG €pya yia TNV avaATITUEN VEWV
TEXVOAOYIWV KAl EQAPPOYWYV OTOV TOPEQ TNG TTANPOPOPIKAS KAl ETTIKOIVWVIWY. 5.
Ekmaidguon kai Yrootipién: Npoo@épel ekTraideuon Kai UTTOOTAPIEN OTOUG XPHOTES yIa TN
xpnon TTE (TexvoAoyieg MANpo@opIkng kal ETTikoIvwviwy) KaBwg eTTiong Kail yia TV Xprion
ETTICTNHOVIKWYV EQAPHUOYWY Kal TN SIaXEIpIon ETTICTNMOVIKWY OESONEVWV.

AuTég o1 uTtnpeaieg oupBAaAAouv oTn BieUKkOAUVON TNG EKTTAIOEUTIKAG KAl EPEUVNTIKNG dladIKaciag
0TO XapokOTTEIo MNaveTmoTAuIo, EVIoXUOVTAG TNV TEXVOAOYIKI) UTTOOTAPIEN Kal TNV TTPooBaciuétnTa
TWV MEAWV TNG KOIVOTNTAG O€ KPIOIKMES TTANPOYOPIES KAl UTTNPETIEG.

Zrparnyikn HAekTpovikng AlakuBépvnong 2024-2025

AglotToivTag TIG duvatdTnTeg Tou XapokoTreiou MNavemmoTnuiou, oikodouwvTag oTa UTTdpxovTa
EMTEUYUATA KOl OTOXEUovTag oTnv Olapkr BeAtiwon Twv aduvauiwv Tou, n OTPATNYIKN
NAEKTPOVIKAG BIaKUBEPVNONG aTTOTEAEITAI OTTO TOUG £EAG OTPATNYIKOUG OTOXOUG.

Z16)XOI:

1. BeAtiwon AIKTUwV Kal YITOoSopwv:

o Zuvexng avafdaduion Twv uttodouwy Pe TNV OAOKARpwon avaBdaduiong SIKTUAKNG
UTTOOOMNG Kal TNV TTapakoAoUBnaon Kal UTTOOTAPIEN TNG TTOAITIKAG AVTIKATACTAONG
TIPOCWTTIKWY UTTOAOYIOTWYV O€ ETTITTEDO SETIAG.

o Evioxuon tng 8108e01udTNTAG TWV TTOPEXOUEVWY UTTNPECIWV PJE OCWOTA agloTroinon
TWV KEVTPIKWY utrodouwv Tou YTroupyeiou Maideiag kabBwg kal Tou SIKTUOU TNG



EAYTE o¢ ouvduaoud pe TG UTTOOONEG Tou lNavetTioTnpiou.
2. Evioxuon 1ng MNpooBacipéTnrag:

o AigUpuvon Kal OIOPKNG EKOUYXPOVIOUOG TWV WNQPIOKWY UTTOSOPWY YIO TNV
dlac@dAion a&IdTmoTnG TPOoRacn Ot dIAdIKTUAKOUG TTOPOUG Kal JIOIKNTIKEG
UTTNPETIEG YIa GAOUG TOUG QOITNTEG KAl EPYACOUEVOUG TOU TTAVETTIOTAMIOU. IBlaiTepa
MépIuva AapBaveTal kal yia TRV dlao@AAIon TNG TTPOCRACINSTNTAG O ATOPO HE
avatrnpia, OTTw¢G TIPOPAETTETAI aTTO TN EUPWTTAIKY Kol  €0vIK TTOAITIKA
TpooBaciudTNTaG.

o OuaAn epTTEIpia XPNOoTN HEoW BIOBECIUWY IOTOTEAIDWY, KIVNTWV EQAPHOYWY KAl TNG
KEVTPIKAG TTUANG TOU TTAVETTIOTNWIOU. MnYaviopog dlaxeipiong Kal avavéwong
IOTOTOTTWV.

o Mapoxn KaTapTIoNg KAl UTTOOTHPIENG YIA TNV ATTOTEAECPATIKA KAl Aao@aAr XpAon
TWV NAEKTPOVIKWY UTTNPETCIWV.

o BeAtiwon Tou TPOTTOU ETTIKOIVWVIAG TWV @QOITNTWV KAl TWV OTTOPOITWY HE TO
mavemoTAiuio. Mapadeiyuata: TTapox TTuxiwv PECW gov.gr, ETTIKOIVWVIA JE
YPOUHaTEIES, TTAATOOPUES aTTOPOITWY, Xprion chatbots, K.T.A.

o MpowBnon TTONITIKWY TTEPIBAVTOAOYIKA QIAIKWYV (TTPACIVwY) yia Tn dlaxegipion Twy
UTTOAOYIOTIKWY UTTOBOUWYV aAAG Kal Tn UTTOOTAPIEN TNG TTPACIVNG AEITOUPYIaG TOU
MavemmoTtnuiou, ye TN CUAAOY TTEPIBAAAOVTIKWYV Kal GAAWY OEOONEVWV KTIPIOKWYV
uttodopwyv. H aélotroinon low code mTAatgopuwyv EA/AAK pttopei va diepeuvnBei
yIO TO OKOTTO auTo.

3. MoloTikA TnAekardpTion:

o KartdpTion TOUu €EKTTAIOEUTIKOU TIPOOWTTIKOU Of€ OTTOTEAEOMOTIKEG MEBOOOUG
O10aoKaAiog Kal TTAIOAYWYIKEG TTPAKTIKEG TNAEKATAPTIONG, O&IOTTOIWVTAG TNV
TTOAUTIUN yvWon/eutreipia Tou ammokTABNke katd Tnv dIdpkeia TNG TTavdnuiag
COVID.

o Anuioupyia kavoviopouU atropakpuapévng TnAekTraideuong. Evapuovion pe d1bvi
TIPOTUTTA KAl VEEG TEXVOAOYIEG.

o Mpoaywyr KOUATOUPAG KaIVOTOMIaG, TTpowbwvTag Tn dnuioupyia TTOAUNETIKOU,
OAANAETTIOPACTIKOU EKTTAIOEUTIKOU UAIKOU.

o E@apuoyA/eTTIKaIipoTToinon/evTaTIKOTTOINGN TOKTIKWY AfIoAOYNOEWY TTOI0TNTAG Kal
MNXaviopwy avatpo@oddtnang yia ouvexn BeAtiwon.

o YmrooTnpign uBpidikAg didackaAiag kal cuvBeong NAEKTPOVIKWY HABNUATWY
(MOOCS) aglotroiwvTag UTTOdOWEG Kal EPTTEIpIa TNAEKTTaIdEUONG.

4. MepiBdaAdovra Madnong yia 6Aoug:

o E¢aopaAion Tpdofacng oTnv TNAEKATAPTION, AVTIMETWITION TNG WNQIOKN
aviooTNTAG KAl TTapoxn TTOPWVY O€ QOITNTEG TTOU TOUG XpeldlovTal.

o MpowBnon TG dNuIoUPYIAG EIKOVIKWY KOIVOTATWY POITNTWY Kal SIKTUWV
UTTOOTAPIENG.

o Mpowbnaon Tn¢ dilagaveiag oTig diadikaaieg NAEKTPOVIKAS dlaKuBEpvnaong. o

MpowBnon TNG xPriong NAEKTPOVIKWY £PYAAEIWY avoIKTOU KWAIKA KaBwg Kal TG

OUVEICQOPAG OTA TTACIOIA OPACEWY KAAWY TTPAKTIKWY KAl EUTTEIPIWY ATTO TNV

ui0B£Tnor Toug

5. AroteAeopatiki HAekTpovikn AlakuBépvnon:

o Evioxuon/avapBdaBuion TTANPO@OPIOKWY GUOTNUATWY KAl  QUTOMATOTTOINMEVN
eKTEAEON OIOIKNTIKWY OIadIKACIWY PE OTOXO TNG KAAUTEPN dlaxeEipion TwWV TTOPWYV
TOU TTavemIoTNiou. Alaouvdeon pe eEwTepika cuoThpaTta (Trx E©AAE, EUd0o¢0g).

o AvaBdaBuion TTPOCPEPOUEVWY UTTNPECIWV PE TNV NAEKTPOVIKI) TOUG UTTOCTHPIEN.
Emkaipotroinon dopng kal utrooTnpifOpevwy dladikaciwy. lpotepaidtnta o€
UTTNPECIEG TTOU £€XOUV PEYAAUTEPN XPrion aTTd TO KOIVO.

o Evioxuon xpriong ZuoTtruatog HAekTpovikig Alakivnong Eyypdowyv (ZHAE) og 6Aa
Ta TUAUATO KAl TOPEIG dpACTNPIOTNTAG TOU TTavemoTnuiou. ETtrékTaon
OIAAEITOUPYIKOTATWY ECWTEPIKA OTO TTAVETTIOTHIO. Meiwon TG ypa@elokpaTiag.

o Evioxuon Tng KatapTiong Tou dIoIKNTIKOU TTPOCWTTIKOU O€ XPHON CUYXPOoVWV
EPYaAsiwv dlaxeipIong Epywv.

o AuTopartoTroincon ETTIXEIPNMATIKWY OIadIKACIWY 1 ouxvd eTTavoAauBavopevwy



EVEPYEIWV (TT.X. TTOPAYWYN €YyPAQWY OTn BAon TTPOTUTTWYV) YE OTOXO TN HEiWaN
TwV OIOIKNTIKWY Bapwv yia Toug UTTAAARAOUG Kal Tnv TaxUuTepn OAOKArpwaon
UTTOBECEWV.

o Karaypagri Kal armAOTToinon eCWTEPIKWY dIAdIKACIWY TOU TTAVETTIOTNUIOU KAl TOU
€101KOU AoyaplaopoU KovOuAiwv €peuvag (EAKE). AvTikatdoTaaon TTANpo@opIakou
OUCTANATOG €18IKOU Aoyaplaopou KovOUAiwV épeuvag (EAKE).

o Alao@daAion TNG Ao@AAEIOG Twv dEdOUEVWY, TNG TTPOCTACIAG TNG IBIWTIKOTNTAG KAl
TNG OCUUMOPOWONG HE TOUG OXETIKOUG KAVOVIOUOUG YIO TNV NAEKTPOVIKA
OlakuBEpvnaon.

o XpAon avaAuTIkAG Oedopévwy yIa TNV ATTOTEAEOUATIKN TTOpaKoAouBnon Ttng
eKTEAEONG TWV BIOIKNTIKWYV BIABIKATIWY, TOV EVIOTTIOHO dUCKOAIWY, Kail TN BEATIWoN
NG AQWNG ATTOPACEWV.

o Aglotroinon low-code TmAat@oppwyv EA/AAK yia Tnv ypriyopn avaTtuén ECWTEPIKWY
EQPAPUOYWV HE OKOTTO TNV CAAEIPN TNG YPAPEIOKPATIOG.

6. EpyaAcia yia Tnv ‘Epguva:

o MpowBnon/evioxuon péopaong oe EmoTtnuovikd Aoyiopiké wg YTrnpeaoia
(SaaS). AlcukdAuvon TnG AveTng TTPOORACNG O¢ PIa gupeia yKEAPa epyaAgiwv
ETTIOTNHOVIKOU AOYIOMIKOU WG UTTNPECIA YIA TO EKTTAIBEUTIKO TTPOCWTTIKO, TOUG

@OITNTEG Kal TOUG gpeuvnTéG. MpowBNnon TNG XpPHong EpYaAEiwy avolkToUu KWAIKA o

MeyioToTTOINON KOl OTTOTEAECUATIKI XPrION UTTOAOYIOTIKWY TTOPWY TTOU €ival

O106£01J0I OTO TTAVETTIOTAXIO VI TNV UTTOCTAPIEN EPEUVNTIKWYV TTPOCTIOBEIWY,

eVIOXUOVTOG £TOI TG QTTOTEAEOUATA TNG €PEUVAG KAl TNV TTAPAYWYIKOTNTA. O

AleukbAuveon evog ouvepyaTikoU TTEPIBAANOVTOG £pEUVaG TTAPEXOVTAG UTTOOOUNA

OIKTUWONG TToU UTTooTNPiel atTpOOKOTITN ETTIKOIVWVIQ, CUVEPYATia KAl KOIVR Xprion

0edoUEVWY PETAEU OPAdWY €PEUVAG, EITE EOWTEPIKA EiTE PE ECWTEPIKOUG CUVEPYATEG,

evioXUovTag £TO1 TIG BUVATOTNTEG £PEUVAG TOU TTAVETTIOTAMIOU. o Algpelivnon
olvayng CUPQWVIWYV JE BIEBVEIC TTapOXouG UTTOBOPWY VEQOUGS (6TTws Amazon,

Google, Microsoft) yia Tn 81d0eon UTTOSOPWV/UTINEECIWY YIa £PEUVNTIKOUG Kal

EKTTAIOEUTIKOUG OKOTTOUG.



